
Healthy Connections Prime will provide a new health 
care option for South Carolina’s seniors with Medicare 
and Medicaid.  This program will make it easier for our 
seniors to get all the health care services they need, fully 
managed by a single entity.

Purpose
•	 To	integrate	and	coordinate	care	for	beneficiaries	with	

both	Medicare	and	Medicaid.

•	 To	purchase	quality	health	outcomes	through	a	person-

centered	model	that	delivers	care	at	the	right	time	and	in	

the	most	appropriate	setting.

Eligibility criteria
•	 Individuals	65+	who	receive	Medicare	and	SC	Healthy	

Connections	Medicaid

•	 Individuals	receiving	Home	and	Community-Based	

Services	CLTC	waivers	(HIV,	Vent,	and	Community	Choices)

Benefits
Health	plans	participating	in	Prime,	known	as	CICOs	

(Coordinated	and	Integrated	Care	Organizations),	will	be	

required	to	provide	all	Medicare	and	Medicaid	services,	

either	directly	or	through	subcontracts.

Services
Medicaid Services:

•	 Behavioral	health	

•	 Home	and	

community-based	

services	

•	 Nursing	facility	services	

Medicare Services:

•	 Primary	and	acute	care	

•	 Part	D	(prescription	drugs)	

•	 Skilled	nursing	facilities	

* Hospice services will still be reimbursed as

 fee-for-service directly from Medicare.

Contact us
•	 Call	us	at	(803)	898-0695

•	 E-mail	us	at	prime@scdhhs.gov

•	 Visit	us	online	at	scdhhs.gov/Prime
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